When you book a training day with Insight Solutions, that’s exactly what
it is, your training day. We don’t insist on nominated trainees, a
maximum number of delegates or modular training. You can choose
numerous topics you would like to cover throughout the day & the
Insight Consultant who will carry out your training will contact you in
advance to discuss your training requirements & help guide you to make
the most of your training day and the most of your investment.

So if you would like us to provide a refresher to the GP’s on making the
most of consultation options, read code/summarising training for new
staff, an update at your lunchtime clinical meeting on the most recent
changes to QOF, refresher training on searches for your admin staff &
help update your templates or data collection tools, it’s no problem at
all. And if on the day you change your mind or have thought of another
topic, we’ll accommodate that too!

All of our consultants are experts in primary care IT, so as well as
providing first rate clinical systems training they also understand the
needs of your practice & all the surrounding areas. If you tell us you
need searches training that tells us it is likely your day will include clini-
cal system training, QoF, read codes, data quality and much more - and
that’s exactly what we will deliver, quality training that will give you
maximum return on your investment.

Following their training day, your staff will be enthused, confident & em-
powered on the topics included, better fulfilling their role within your
business.
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TRAINING TOPICS & SERVICES

= Clinical System Training
= Emis LV, Emis PCS, Emis Web, TPP SystmOne, InPS Vision, iSoft Syn-
ergy, iSoft Premiere, iSoft Ganymede
= All elements of the system, including add-on software products
= QoF
Read Codes, data quality & prevalence
Summarising Patient Records
= (Summarising data entry template available for SystmOne practices)
Medical Terminology for non-clinical staff
Scanning Solutions
Links - registration & pathology links
Exporting data to Excel
Manipulating data in Excel including pivot tables, formulas, etc
Training on all Microsoft products
HR training & Consultancy
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(This is just a sample of the training we can offer - any IT related
topics can be included)

Your training is perfect for the busy practice, accommodating & flexible. You

know more than the clinical system suppliers trainers because of your knowledge
of how general practice works. We would never use anyone else. - Highgate Medical

Become an Insight Member
To compliment your on-site training, why not become an Insight Member?
Membership gives you access to both IT & HR experts, 24/7 - don't waste
you valuable time searching for answers to your IT & HR queries, make your
problem our problem to solve! For more information on the benefits of
membership, please contact us.
Annual membership for only £150 + VAT

Contact us;
Tel 01527 557407 or email to see how we can help
you make the most of your training day.

We know that you will be pleasantly surprised at how little it costs per
head to receive on-site, first class training.




